Neighborhood Street Light
Program Application Guide

UTILITIES
City of Sandy Springs Public Works
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This document is a guide through the process of reporting street light issues for the City of Sandy Springs.
(*asterisk means see note below)



Overview

Cost Sharing Program for New Residential Street Lights

For citizen/neighborhood initiated street light request that require City of Sandy Springs standard decorative
street lights, The City offers a cost sharing program for qualified requests. “Qualified Requests” are determined by
The City of Sandy Springs street light standards (See Sections I-ll). Request shall be prioritized by the total cost
projected for the City to pay after the cost is shared with the Citizens/Neighborhood. Requests that are quoted at
a lower cost relative to other requests will be prioritized until funds for the fiscal year are exhausted.

Applicants will be able to submit requests to participate in the cost sharing program for new residential street lights
only during the open enrollment period as determined by The City. Citizens/Neighborhoods will be awarded funds
as long as the allotted funds are available. Once the funds have been exhausted for that budget cycle, all unfunded
requests will be considered during the next open enrollment period for the program.



Online Application Steps

1. Navigate to build.sandyspringsga.gov .

Create an account by clicking the drop down arrow next “Guest” in the upper right hand corner of the page.

See below. Fill out all of the required fields and wait for the confirmation email to be sent to your email. If
you do not see the email within 10 minutes check your spam.
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1f you need assitance, piease cick on Help men at the fop of the screen to access the “How-To" ibrary. If you need further assistance, please call e CSS hofine at 770-206-1547.

Welcome to the City's online building permit website.

This site allows users to access all the City's building regulations and to provide a simple means to apply for a building or utility permit online, submit construction drawings for City review, pay invoices, schedule inspections and search public
records. For other City information, please visit SandySpringsGA.gov.

The Building Permit Office and this website
WILL BE CLOSED BEGINNING:
Thursday, January 13th at 4:00 pm
AND WILL REOPEN:
Tuesday, January 18th at 7:00 am
If you need to schedule an inspection during this time, please send an inspection request email to INSPECTIONS@SANDYSPRINGSGA.GOV.

Please make sure to provide the permit number, property address, and type of inspection(s) in the email.
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Figure 1 (Creating an Account)
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energov user
Citizen Seff Service New

You are seceiving this awtomated ¢-mail based on a user zegistration request that we seceived for the Citizen Self Service tool for our jurisdiction. The purpose of this confirmation is fo validate the ¢-mail
address that was provided in the initil user registration process is the correct e-mail address for your user account Please click the link below to contitnue o the next step of the vser regisirtion process.

i 1

Thsem

=) 2 () nd my

Figure 2 (Confirming Email)
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build.sandyspringsga.gov

3. After your email is confirmed, log into the website and click “Apply”. See below.

Welcome to the City's online building permit website.

This site allows users to access all the City’s building regulations and to provide a simple means to apply for a building or utility permit online, submit construction drawings for City review, pay invoices, schedule inspections and search public
records. For other City please visit i \gov.

The Building Permit Office and this website
WILL BE CLOSED BEGINNING:
Thursday, January 13th at 4:00 pm
AND WILL REOPEN:
Tuesday, January 18th at 7:00 am
If you need to schedule an inspection during this time, please send an inspection request email to INSPECTIONS@SANDYSPRINGSGA.GOV.

Please make sure to provide the permit number, property address, and type of inspection(s) in the email.
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My Account Apply Pay Invoice
Click here to access your account Use this tool to apply for anew Select here to pay for individual
information. permit, subdivision plat, variances invoices. Please note that only the
and other zoning actions. billing contact for a specific permit

may pay for those invoices.
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Request Inspection Request Certificate of Search Public Records
Request an inspection for an Ocapancy (CO, CC, TCO) 7 This tool can be used to search for
existing permit. Al inspections Fill out your Certificate of existing permits, plans, inspections,

Figure 3
4. Once you're in the apply screen, utilize the search bar to search for the “Street Light Program
Application”. See below.
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LOP-Rosdwey Streetscape lnprovements

y Streetscape Improvernents

Tree Removal Aoniy
Category Name: Description:
Tree Removal Tree Removal

Mechanical-Residential

Category Name: Description:
Mechanical Mechanical Residentia

Commercial-Addition and Alteration Aoply
Category Name: Description:

Building Commercia Commercial Adcition and Alteration

Right of Way Utility Permit
Category Name: Decription:

Rightof Way Utiity Permits Rightof Way Uty Permit

Residential-Addition and Alteration
Category Name: Description:

B

Commercial-interior Finish
Category Name: Description:

Bailding Commercial Commercia Interor Fnish

Residential-Interior Alterations
Category Name: Description:

Building Residential Residentiallnterior Aterations

Figure 4

5. Select “Street Light Program Application” and click “Apply”. See below.
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6. Select the location of the proposed new decorative street light. (Does not need to be specific location of
the light. The closest address or first address in the subdivision will gufice)
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“REQUIRED

Apply for Permit - Street Light Program Application
Lacations

LOCATIONS

Please provide street or neighborhood where you are seeking to add new lights. Please select your project location using the GIS map.
Select your project address from the search results and click "Apply". Please note that the GIS database only has current addresses
within the city limits of Sandy Springs.
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Figure 8



7. Type in the address in the search bar and click the “small box” to the left of the address (check box) and
select apply. See below.
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Figure 9

8. Select Next. See below.

Apply for Permit - Street Light Program Application “REQUIRED

Locations

LOCATIONS

Please provide street or neighborhood where you are seeking to add new lights. Please select your project location using the GIS map.
Select your project address from the search results and click "Apply”". Please note that the GIS database only has current addresses
within the city limits of Sandy Springs.

Type: Project Location

1{PreDirection]
GALAMBOS WAY 30328

Main Address v

Parcel Number
170089111189
Main Parcel

e T ——
Figure 10
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9. Provide a description of how you’re neighborhood would like to upgrade/add new decorative street
lights. When complete, click next. See below.
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Apply for Permit - Street Light Program Application “REQUIRED

Locations Type
PERMIT DETAILS

Description - Enter a brief summary of your project such as "Neighborhood name/street name and/or how your neighborhood seeks to
upgrade the street lights"

* Permit Type

This is an
example

* Description

C e sweont (D

Figure 11

10. If you’re not the point of contact or additional contacts need to be added, do this at this screen. If you're
the contact just continue to the next screen. See below.
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Apply for Permit - Street Light Program Application “REQUIRED

Locations Type Contacts

CONTACTS

Description - Please provide the neighborhacd paint of contact for this application in addition to your contact information below (if different
from applicant).

Applicant 24-hr Contact
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City of Sandy Springs I

1 Galambos, Sandy Springs,
GA, 30328
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Figure 12



11. Type the name of your neighborhood/HOA in the field name “Project Name”, and enter the estimated

number of lights in the field labeled “Estimated Number of Lights” if this information is known. Otherwise
leave this field blank. Click next when you’re complete. See below.
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Apply for Permit - Strect Light Program Application

*REQUIRED
Locations Tyee Contacls More Info
MORE INFO
Please include a project/neigborhood/HOA name in the field below.
: Top | Main Menu
Project Name
of street ligh O

Estimated Number of Lights

—

Figure 13

12. Add any relevant documents if they are available. ** This is where you will upload your street light

petition when its’ fully executed after you submit your application. *** Click Next to go to the final step.
See below.
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Apply for Permit - Street Light Program Application

“REQUIRED
Locations Type Gontects More Info Attechments
Attachments

Please provide any relevant documents related to this application.

click or drag files

Add Attachment

P e St

Figure 14



13. Review the information you provided for the application. If all information is correct, select “Submit”.
Otherwise select “Back” to make corrections. Once you submit, you will be provided a tracking number to
reference when inquiring about the status of your application. You will automated email notifications
when the status has been changed on your application. Final decisions will be made on all submissions
after the open enrollment period (January 1- March 15%). See below.
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Apply for Permit - Street Light Program Application *REQUIRED

Locations Type Contacts More Info Attachments Review and Submit

Locations
Project Location 1{PreDirection} GALAMBOS WAY 30328
Parcel Number 170089 LL1189

Basic Info
Type Street Light Program Application
Description Assess adding new lights throughout the "NAME OF YOUR SUBDIVISION/HOA"

neighborhood. No existing decorative lights....

Applied Date 01/10/2022

Contacts
Applicant Gregory Payne

https://build.sandyspringsga.gov/¥/home City of Sandy Springs

Figure 15
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+ Your permit application was submitted successfully. No fees are due at this time; we will review your application, and we will be in touch with you shortly.

Permit Number: SL 22-00011

Permit Details | Tab Elements | Main Menu

Type:  Street Light Program Status:  Plan Under Review Project Name:
Application
IVRNumber: 131780 Applied Date: ~ 01/10/2022 Issue Date:
District: ~ <NONE> AssignedTo:  Payne, Gregory Expire Date:
Finalized Date:

Description: Assess adding new lights throughout the "NAME OF YOUR SUBDIVISION/HOA" neighborhood. No existing decorative lights....

Locations Fees Reviews Inspections  Attachments  Contacts Sub-Records  More Info

Progress Workflow Awvailable Actions

© Assign Reviews (NC) - Started - Scheduled for 01/25/2022

O Submittal Intake

O Public Works Pre-construction Meeting -

https://build.sandyspringsgagov/#/home

Figure 16
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