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This document is a guide through the process of reporting street light issues for the City of Sandy Springs. 
(*asterisk means see note below) 
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Overview 
 
 
Cost Sharing Program for New Residential Street Lights 
For citizen/neighborhood initiated street light request that require City of Sandy Springs standard decorative 
street lights, The City offers a cost sharing program for qualified requests. “Qualified Requests” are determined by 
The City of Sandy Springs street light standards (See Sections I-II).  Request shall be prioritized by the total cost 
projected for the City to pay after the cost is shared with the Citizens/Neighborhood. Requests that are quoted at 
a lower cost relative to other requests will be prioritized until funds for the fiscal year are exhausted. 
Applicants will be able to submit requests to participate in the cost sharing program for new residential street lights 
only during the open enrollment period as determined by The City. Citizens/Neighborhoods will be awarded funds 
as long as the allotted funds are available. Once the funds have been exhausted for that budget cycle, all unfunded 
requests will be considered during the next open enrollment period for the program. 
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Online Application Steps 
 

1. Navigate to build.sandyspringsga.gov . 
2. Create an account by clicking the drop down arrow next “Guest” in the upper right hand corner of the page. 

See below. Fill out all of the required fields and wait for the confirmation email to be sent to your email. If 
you do not see the email within 10 minutes check your spam. 

 
 

 
Figure 1 (Creating an Account) 

 

 
Figure 2 (Confirming Email) 

build.sandyspringsga.gov
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3. After your email is confirmed, log into the website and click “Apply”. See below. 
 

 
 

Figure 3 
4. Once you’re in the apply screen, utilize the search bar to search for the “Street Light Program 

Application”. See below. 

 
Figure 4 

 
 

5. Select “Street Light Program Application” and click “Apply”. See below. 
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Figure 5 
 
 

6. Select the location of the proposed new decorative street light. (Does not need to be specific location of 
the light. The closest address or first address in the subdivision will suffice) 

 
Figure 8 
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7. Type in the address in the search bar and click the “small box” to the left of the address (check box) and 
select apply. See below. 

 
Figure 9 

 
 
 
 
 
 
 
 

8. Select Next. See below. 

 
Figure 10 
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9. Provide a description of how you’re neighborhood would like to upgrade/add new decorative street 
lights. When complete, click next. See below. 

 
Figure 11 

 
 

10. If you’re not the point of contact or additional contacts need to be added, do this at this screen. If you’re 
the contact just continue to the next screen. See below. 

 
 

Figure 12 
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11. Type the name of your neighborhood/HOA in the field name “Project Name”, and enter the estimated 
number of lights in the field labeled “Estimated Number of Lights” if this information is known. Otherwise 
leave this field blank. Click next when you’re complete. See below. 

 

 
Figure 13 

 
12. Add any relevant documents if they are available. ** This is where you will upload your street light 

petition when its’ fully executed after you submit your application. *** Click Next to go to the final step. 
See below. 

 

 
Figure 14 
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13.  Review the information you provided for the application. If all information is correct, select “Submit”. 
Otherwise select “Back” to make corrections. Once you submit, you will be provided a tracking number to 
reference when inquiring about the status of your application. You will automated email notifications 
when the status has been changed on your application. Final decisions will be made on all submissions 
after the open enrollment period (January 1- March 15th).  See below. 

 

 
Figure 15 

 

 
Figure 16 


