


• “BUILD: SANDY SPRINGS” is a series of seminars presented by the 
Community Development department of the City of Sandy Springs, GA. 

• It is intended to educate the public on the current policies, procedures 
and expectations of the City of Sandy Springs, GA as it relates to 
construction within the jurisdiction.

• The information presented in these seminars is subject to change with 
new Code adoptions, changes in City ordinances and zoning, and 
changes in office policy as it relates to current construction trends.
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INTRODUCTION



Introduction

• There are many factors to 
consider  when building a new 
home, apartment, office, retail, 
or even a restaurant in Sandy 
Springs.  

• Some of the best features  of 
Sandy Springs are location, 
trees, topography, and water .  

• However, many of these come 
with some design challenges  
that are regulated by the 
State, County, City, and other 
regulatory agencies .  



What We Can Discuss

• We can discuss and answer any questions  you may have regarding 
your project  focusing on the design restrictions:

• Building Setbacks

• Zoning Regulations

• Lot Coverage

• Tree Canopy Coverage

• Easements

• Water Quality

• And more…



Available Resources

• We can help you navigate  these regulations so that you can have 
a successful permitting experience  without unnecessary delays 
before you apply  for a permit.  

• In-Person Resources

• Development Meeting

• EasyBuild

• Planner of the Day

• Build Sandy Springs Seminars

•  

• Online resources

• Website

• Qless

• GIS

• Development Code

• Technical Manual

• Plan Sandy Springs

• OpenGov



• Due Diligence up 
front will save time 
and money

• Our intent is not to 
slow down projects, 
but the help move 
them forward 
correctly the first 
time.

• We are here for you!

Benefits of Planning



Thank you again for meeting 
with us today and for taking 
the time to walk us through 
everything. We appreciate it 
and look forward to working 
with you and your team.

 (1/30/2026)

Thank You!

It was a pleasure meeting you 
and thank you so much for 
taking the time to assist me 
with this. I really appreciate it. 

01/29/2026

Thank you and everyone else (I don’t 
have their emails) for your help with 
submitting my permit. I received my 
permit on my first submittal, that's 
extremely helpful for us. I met with 
y’all twice before I submitted and 
you were very helpful in getting my 
building plans correct. Thank you!

(01/21/2026) 



WEBSITE



City Website

• What’s on the website ?

• It’s not just pretty pictures

• Valuable Information

• Who we are?

• What we do?

• What we offer?

• Helpful Resources

• What’s the Key to a successful website ?

• Ease of Use

• Logical Order

www.sandyspringsga.gov

http://www.sandyspringsga.gov/


Website -  SandySpringsGA.gov

https://www.sandyspringsga.gov/


QLESS



QLess – Skip the Line, Not the Experience

Time matters and how you start 
can make all the difference.

• QLess is the City’s online 
scheduling and check -in portal

• Helps customers connect with 
the right city staff efficiently



QLess – Start the Conversation Early
Why It Matters:  

• A quick conversation early can prevent delays 
and rework later, that’s what QLess helps make 
possible.

Early Conversation:

• Customers can talk to staff before submitting    
or spending too much time on plans

• You’ll get clarity on zoning, permits, and the   
next steps.

Fewer Mistakes:

• Helps avoid missteps, like missing permits, 
incorrect assumptions, or incomplete submittals.



QLess – Start the Conversation Early

Fewer Revisions:

• When plans are submitted with 
the right information the first 
time, there are fewer review 
comments and fewer 
resubmittals.

Faster Approvals & Lower Costs:

• Faster approvals and fewer delays 
results in less time and money 
spent on redesign and revisions.



Navigating QLess

• To schedule a meeting with Staff, please visit spr.gs/CHQ

https://sandyspringsga.app.qless.com/kiosk/db75f9c5-3868-4a2c-b2bb-c5b99df288b5?locale=en


DEVELOPMENT MEETING



Development Meetings: Setting Projects Up for Success

The Value of Early Coordination:

• Helps prevent redesign, rework, and avoidable costs

• Aligning early supports a smoother, more predictable path to 
permits in hand.

What These Meetings Support:

• Connects key City divisions together early in the process

• Clarifies requirements before design and engineering are finalized

• Supports informed due diligence at the front end of a project

• Your design team is encouraged to attend



Development Meetings: Setting Projects Up for Success

Clear understanding of the design parameters:  

• Setbacks

• Buffers

• Easements

• Zoning Regulations

• Stormwater Requirements

• And more…



What You Gain:

• Fewer rounds of review comments

• Clearer coordination across 
departments

• Realistic expectations for permitting 
path and timelines

Development Meetings: Benefits



• Held every Thursday either virtual or 
in-person (hybrid)

• Dedicated 45 -minute meetings

• Can be requested by clients at any 
time during the process, even prior to 
application submittal

• Required if an applicant has 3 or more 
failed submittals

Development Meetings – What to Expect

To schedule a Development 
Meeting, please Click Here .

https://sandyspringsga.app.qless.com/kiosk/db75f9c5-3868-4a2c-b2bb-c5b99df288b5?locale=en


COMMUNTIY DEVELOPMENT GIS



Community Development GIS

• What is GIS?

• Geographic Information System

• A system for managing and displaying 
location information , through the use of 
interactive maps . 

• The map data assists with decision -
making , creating layers for different 
types of information.

• www.sandyspringsga.gov/gis -mapping

http://www.sandyspringsga.gov/gis-mapping
http://www.sandyspringsga.gov/gis-mapping
http://www.sandyspringsga.gov/gis-mapping
http://www.sandyspringsga.gov/gis-mapping


Community Development GIS



Community Development GIS
• From the GIS Mapping website, 

click “ Community Development 
Map” to be directed to the 
interactive GIS database.

• You can search an address to 
determine its:

• Zoning district

• Hydrology details and buffers

• Topography

• Aerial photography

• FEMA Flood Insurance Rate 
Maps (FIRM)

• and more….



Community Development GIS

https://experience.arcgis.com/experience/85a1ed8dae7c4b779e9c1e78edf51e65/page/Community-Development/


DEVELOPMENT CODE



Development Code

• The Development Code can help you 
determine many things:

• Zoning setbacks

• Building heights

• Minimum lot dimensions

• Lot Coverage

• Outdoor amenity space

• Tree canopy coverage

• and more….



Development Code

• For more information about Development Code, please Click Here

https://library.municode.com/ga/sandy_springs/codes/development_code


PLANNER OF THE DAY



Planner of the Day

The Planner of the Day (POD) is a dedicated City staff member  who is 
available to answer any planning & zoning questions :

Zoning Districts

• The City is divided into residential and commercial zoning districts that 
manage where and how properties may be developed. 

Development Code

• The City's Development Code regulates development activities within 
each type of zoning district. 



Planner of the Day

Land Use Petitions Under Consideration

• You can view land use petitions currently under consideration using an 
interactive map.

Filing Land Use Petitions

• When proposed development in Sandy Springs falls outside of approved 
land uses, it is necessary to petition the City. These petitions include:

• Comprehensive Plan Character Area Map Amendments

• Zoning Map Amendments (Rezonings) 

• Conditional Use Permits

• Variances



Planner of the Day

Planning Boards, Commissions and Community Meetings

• Members of the public can learn about petitions by attending Community 
Meetings. Depending on the petition type, they are reviewed by the 
Planning Commission, Board of Appeals, and the Mayor and City Council.

Impact Fees

• Impact fees are charged for transportation improvements, recreation 
and parks, and public safety. 

• The fees will be charged at the time of issuance of any building permit. 



Planner of the Day

Plans and Studies

• From time to time, the City creates polices, plans and conducts studies that 
may be relevant to your project, neighborhood, or citywide.

Address and Street Name Changes

• New development and redevelopment streets and/or house numbers may 
be changed that meet the City’s addressing standard.

Community Development Block Grant

• Through a partnership with the U.S. Department of Housing and Urban 
Development (HUD), the City of Sandy Springs uses its annual allocation of 
federal funds to support initiatives that are eligible for Community 
Development Block Grant Program assistance.

To schedule a meeting with the Planner of the Day, please visit spr.gs \CHQ

http://spr.gs/CHQ
http://spr.gs/CHQ
http://spr.gs/CHQ


TECHNICAL MANUAL



Technical Manual

• The Sandy Springs Technical Manual contains 
many of the City design standards:

• Landscape, tree, & buffer requirements

• Roadway design & pavement details

• Sidewalks & Multiuse Trails

• Lighting & Utilities

• Grading & Drainage

• Water Conservation

• Plan & Plat Specifications

• and more….



Technical Manual

• For more information about Technical Manual, please Click Here

https://library.municode.com/ga/sandy_springs/codes/technical_manuals


PLAN SANDY SPRINGS



Plan Sandy Springs
Before You Apply

• Discover where in the City a project is allowed

• Helps determine which permits are needed 

• Estimates associated fees

• Plan Sandy Springs is not a permit application. It is an informational tool, a 
guided experience.

• Online Tutorial – “Introduction to Plan Sandy Springs”

https://www.sandyspringsga.gov/build -seminars

https://www.sandyspringsga.gov/build-seminars
https://www.sandyspringsga.gov/build-seminars
https://www.sandyspringsga.gov/build-seminars


Plan Sandy Springs

• Project Description

• Project Location

• Permit Types

• Estimated Fees



EASYBUILD



EasyBuild

Simplified process for homeowners and residential contractors

• Designed to help applicants navigate permit complexities efficiently

• Offers significant time and cost savings

Helps to obtain construction permits for simple new accessory 
structures up to 500 square feet in size

• Free-standing garages

• Outdoor kitchens

• Pool houses

• Storage sheds

• Uncovered decks

• And more! 



EasyBuild

When is a project NOT eligible for EasyBuild ?

• Accessory structures over 500 square feet

• Projects located within a stream buffer  or river corridor

• Projects that fall under special zoning considerations

• Structures Not Eligible :

• New Single -family houses

• New Townhouses

• Residential additions & alterations

• Covered decks/Sunrooms



EasyBuild

• City staff  are available by appointment twice a week for dedicated 
90 -minute meetings  with the applicant to discuss their specific 
project in detail.  

• The City may provide code-compliant construction details  to the 
applicant for use with their permit submittal.

To learn more about EasyBuild , please visit SandySpringsGa.gov/ easybuild

https://www.sandyspringsga.gov/easybuild
https://www.sandyspringsga.gov/easybuild


BUILD SANDY SPRINGS SEMINARS



“Build: Sandy Springs” Seminars

• Series of seminars presented by the 
Community Development Department  

• Intended to educate the public on the 
current policies, procedures, and 
expectations of the City as it relates to 
construction within the jurisdiction

• Create a transparent, collaborative environment with 
all construction partners to drive shared success.

For learn more about past and future Build: Sandy Springs seminars, please 
visit sandyspringsga.gov/build -seminars

https://www.sandyspringsga.gov/build-seminars
https://www.sandyspringsga.gov/build-seminars
https://www.sandyspringsga.gov/build-seminars


Build: Sandy Springs Seminars

• The City has presented 24 seminars of various topics to date. Some 
examples are:

• Residential Inspections 101
• Permitting Online Portal & Residential Inspection List
• Land Development 101
• Intro to Planning & Zoning
• Exterior Construction 101
• OpenGov - The New Online Permitting Portal

• Upcoming seminar topics for next year include:

• 2024 International Building Code

• Permitting & Construction Mini -Series

• GA Energy Code Compliance



4-Phases of a Construction Project

Planning Permitting Construction Completion

Develop
Construction
Documents

Building Plan
Reviews

Building
Inspections

Certificate of
Occupancy /
Completion

Permit Smarter, 
Not Harder

From Upload to 
Approval

Inspection 
Ready!

Your Roadmap to 
Occupancy

The Ultimate
Pre-Permitting 

Playbook

The Easy Path to 
Getting a Permit

How To Pass 
Your Inspections 

the First Time

Your Roadmap to 
Occupancy



OPENGOV -  ONLINE 
PERMITTING PORTAL



What is OpenGov?

• OpenGov is the City's online and back office 
permitting software that allows all applicants 
(such as homeowners, design professionals, 
contractors, etc.) to do the following:

• Apply for various building permits, 
planning & zoning applications, special 
events, and more

• Upload construction documents

• Download City review comments

• Request inspections

• Pay invoices

• Create a Contact Registration

• and more…



Accessible
• Accessible  from anywhere with an 

internet connection, 24 hours a day, 
7 days a week . 

• It is mobile device friendly!

• Can work on multiple web browsers: 
(                                )

• Home screen is icon based

Online Permitting Portal Link:

https://build.sandyspringsga.gov

https://build.sandyspringsga.gov/


OpenGov Features

• All permit applications are online  (no more paper/PDF applications) 

• Help expedite the permitting process

• All permit applications includes smart logic that adapts the questions to your answers

• Customizes each permit application to your project and minimizes unnecessary 
data entry

• Inspections  have been separated into construction phases  

• Minimizes the chance of missed inspections

• The list of available inspections are customized  for your specific permit

• No more unnecessary or missed inspections

• Permit Card is issued automatically  

• Reduces unnecessary delays



OpenGov Features

• Certificate of Occupancy/Completion is issued automatically

• Eliminates unnecessary requests and reduces unnecessary delays

• You can select multiple parcels  on one application

• Great for larger developments

• New Contact Registration  feature

• Eliminates notarized affidavits for each permit

• One time registration to verify professional and business license.

• Contact is searchable by the applicant to auto populate in the application

• License renewal reminder

• New chat feature  to communicate directly with staff at any workflow step

• Easily connect with staff to discuss application questions, plan review 
comments, inspection clarifications, etc.

To access OpenGov, please Click Here

https://sandyspringsga.portal.opengov.com/


Questions?



Director Ginger Sottile gsottile@sandyspringsga.gov

Customer Service Permit Manager Sylvie Germana sgermana@sandyspringsga.gov

Planning and Zoning Manager Michele McIntosh -Ross mmcintosh-ross@sandyspringsga.gov

Land Development Manager Jesus Davila jdavila@sandyspringsga.gov

Building Division Manager Jonathan Livingston jlivingston@sandyspringsga.gov

Code Enforcement Manager Yvonne Shaw yshaw@sandyspringsga.gov

If you have any questions, 
please feel free to contact us!

mailto:gsottile@sandyspringsga.gov
mailto:sgermana@sandyspringsga.gov
mailto:mmcintosh-ross@sandyspringsga.gov
mailto:mmcintosh-ross@sandyspringsga.gov
mailto:mmcintosh-ross@sandyspringsga.gov
mailto:jdavila@sandyspringsga.gov
mailto:jlivingston@sandyspringsga.gov
mailto:ysmith@sandyspringsga.gov
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